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RADON TESTING & RADON WARRANTY PROGRAMS 
 

WHAT IS RADON? 

• Radon is a radioactive gas that forms naturally when uranium, thorium, or radium, which are radioactive 
metals, break down in rocks, soil and groundwater.  

• People are exposed to radon primarily from breathing radon in air that comes through cracks and gaps in 
buildings and homes. Radon comes from the earth, so people are always exposed to it.  

• You cannot see, smell or taste radon. Radon is a cancer-causing, radioactive gas, in which the EPA 
recommends taking action to reduce radon levels in the air to below 4.0 pCi/l in any occupied home. 

 

 

 

 

 

 

 

 

 

 

 

WHAT IS RADON TESTING? 

• Testing is the only way to know if you and your family are at risk from radon. 
• Radon testing is a minimum 48-hour test to determine if levels of radon in the home are above the EPA 

action level of 4.0 pico curies per liter (pCi/l). 
• This test is typically conducted using a continuous radon monitor (CRM) that prints a “tape” showing the 

hourly readings of radon concentration in the air and the overall average radon concentration for the 
duration of the test. 
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 RADON TESTING (Continued): 

• ReloOlogy Inspection Management Services maintains a network of qualified and licensed 
professionals to conduct radon testing and we can process your radon testing service needs. 

 

 

 

 

 

 

RADON MITIGATION: 

• The EPA recommends contacting a licensed professional to install a radon mitigation system if your 
radon level is at or above 4.0 pCi/L of air. Radon mitigation systems use a fan to continuously pull air 
from the soil and vent it outdoors through a pipe. In addition, cracks and openings in the foundation 
should be sealed.  

• The cost of radon mitigation systems installed by qualified mitigators can vary depending on the design of 
the home and other factors. The average cost of a radon mitigation system was $1500 - $3000 (based on 
2024 data).  
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WHERE IS RADON COMMONLY FOUND? 

• The U.S. Environmental Protection Agency (EPA) created a map to identify areas with potential elevated 
indoor radon levels. Homes with elevated levels of radon have been found in all three zones, however, 
the potential for elevated levels are higher in specific zones. 
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ReloOlogy’s RADON ASSURANCE PROGRAM 

WHAT IS THE RADON WARRANTY/ASSURANCE PROGRAM? 

• ReloOlogy Inspection Management Services offers a RADON ASSURANCE PROGRAM (RAP) service 
offering to all customers and clients with properties in the U.S. and Canada. 

• ReloOlogy’s RAP service offering eliminates the need for pre-sale radon testing by providing a 12-month 
warranty to safeguard against the cost of remediating unexpected radon problems.  

• This program is designed to supplement, and in most cases entirely cover, any possible remediation 
costs incurred in the event the property is found to have an unacceptable radon level (4.0 pCi/l or above). 

• The ReloOlogy radon assurance program goes into effect on the day of closing for the new buyer and 
remains in effect for twelve months from the closing date. 

• Radon testing may be performed within the 12-month coverage period and claims may be filed with 
ReloOlogy for any properties in which have high levels of radon tested/reported. 

• The buyer may have testing done before the purchase of the property; however, this will be at the 
expense of the buyer. If the buyer chooses not to test prior to the purchase, they will have the ability to 
test after closing during the program coverage period. For Platinum and Gold level participants, the buyer 
can contact ReloOlogy directly for a free and approved Alpha-Track detector (minimum 91-day test) or 
they may choose to hire a state-certified inspector or a NRSB or NEHA listed inspector at their own 
expense. 
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RADON ASSURANCE PROGRAM Terms & Conditions 

• ReloOlogy’s Radon Assurance Program requires 100% transaction utilization per corporate client and 
orders cannot be placed on a case-by-case basis.  For example, regardless of EPA radon zone, if a client 
orders a home inspection and is a participant in this program, a RAP order must accompany the home 
inspection order. 

• It is the responsibility of the homeowner to perform a radon test during the 12-month coverage period. 
Depending on the level of the RAP service selected, ReloOlogy may provide the homeowner with a 
testing device kit in order to complete any radon testing. 

• ReloOlogy will arrange and pay for up to $5,000 to mitigate airborne radon levels once test results are 
verified and exceed the EPA’s recommended action level of 4.0 pCi/l. This includes sourcing a qualified 
and licensed mitigation company, assisting with scheduling and conducting any radon mitigation system 
installation, and performing a post radon mitigation system test to verify current levels of radon. 

RADON ASSURANCE PROGRAM Documentation 

• ReloOlogy will provide the following documentation with each Radon Assurance Program service order: 
o A letter to the Homeowner, Realtor and a flyer to be posted and/or included with the listing 

indicating the property is covered under a Radon Assurance Program 

  

 

 

 

 

 

 

 

 

 

Contact ReloOlogy Inspection Services at RAP@reloology.com or visit our website, www.reloology.com for 

additional information on radon testing and ReloOlogy’s RADON ASSURANCE PROGRAM. 

mailto:RAP@reloology.com
http://www.reloology.com/

